&) WORKLINK

Quick Start Guide

WorkLink is an end-to-end enterprise digital work
instruction platform for authoring, distributing, and
viewing advanced Augmented Reality experiences.

View

Follow guided work
instructions in AR in
the WorkLink App.

Create Manage
Author custom AR Distribute and organize your
experiences using AR experiences in the
WorkLink Create. WorkLink Content

Online

Download from
platform stores

GETITON
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&) WORKLINK

Quick Start Guide

ACCEPTING AN INVITATION

You will not be able to log in to the WorkLink App until you
have accepted the invitation. Once you have been invited by 1

your WorkLink Administrator, you will receive an email from 94 InVRed you 0 ¢ WorkLin
no-reply@scopear.com inviting you to join your company on To gotstarted you st st accoptyour inviasr
WorkLink.

Once complete, you'll be directed to getworklink.com.

If your WorkLink Invitation has expired, contact your WorkLink To log in:
Administrator to resend the invitation. 1. Click on "Accept Invitation"

2. Create a username.
3. Create a password.

Scenarios

) WORKLINK

Q .
Boiler Demo

io?
Boiler demo Load Scenario?

or

Checking Navigation

A @&

Enter PIN

TYPE TAP TOUR

soft

.y S SINGLE SIGN ON (SSO)

Enter password
--------------- |

oy Once a user has been added by a WorkLink
= Administrator, they can access the CMS following the
steps shown on the left.

1. Enter your official email address or username
(network credentials) as your username>>Continue.
2. You will be redirected to your Identity Provider
Single Sign-0n site.

3. Enter your username and password (if necessary).
4. You will be successfully logged in to the CMS/App.

Note: There are a few different configurations for SSO:
Azure SSO, OAuth, or SAML. OAuth and SAML
configurations require the user to sign in through a
3rd party application. Attached is an example of an
SSO login using an Azure SSO configuration.
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PLACEMENT & WORKLINK

Quick Start Guide

CONTENT PLACEMENT

To begin, the app will ask you to place
the content of your project in your
environment. Simply point your device
camera at the desired surface, image
A vy target, or object (depending on your
scenario), then tap the screen to
confirm placement.

If you wish to reposition your content at
any time, tap Menu > Place Content.

Anchor your 3D Place your This will initiate a new placement.
content to an content on any
Image Target Align directly to flat surface
a specific object
with an AR
overlay
ARMODE (“'!" AR MODE

23 Compressor_axis & Compressor_axis

L
Step 1/5 - Compressor Axis N\ A xis > Step 1/5 - Compressor Axis

Make sure the compressor axis is able to spin freely Make sure the compressor axis is able to spin fr Make sure the compressor axis is able to spin freely

OVERLAY MODE ON OVERLAY MODE OFF VIRTUAL MODE
This is used for situations This is used for situations When AR Mode is OFF,
when you have the real when you do not have WorkLink switches to a
equipmentin front of you, access to the equipment, so virtual viewer. This mode
so the 3D content overlays the entire piece of does not rely on your camera
on top of the equipment. equipment is rendered in 3D. or environment tracking.
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Ul ELEMENTS @ WORKLINK

Quick Start Guide

Once the content is placed, you can begin
4 5 6 or continue to walk through the scenario.

— {"- s
1~ Step-1/11- g —Requirements ﬁ’ _,,‘-_’_;/
- 7

To performi this procedure, you will need:
= = 1) Standard blade orRobertson screwdriver
2 : gt~ s 2) 15-A single-pole replacement gircuit breaker

Tap ">" or sa "Next" to proceed.

1 Navigation 5 Attachments

Use the Forward and Back arrows to move Work instructions can have attachments
between consecutive steps. You may be required accessible by users. These include: Word DOCX,
to tap/click on highlighted part(s) of the object ~ PDFs, HTML, xlsx, png, jpg, Mov, or mp4s.

(hot spot) to proceed to the next step.

6 Forms
2 Home A form is shown below. You must select the
Return to the main menu by selecting the Home appropriate answer before proceeding.
button in the bottom left corner. If the form is set to passive, then the user will be
3 Inset Links able to continue without completing the form.

Steps may provide additional resources, such as
videos, images, or documents. Clicking on these
will expand the content to play in full screen or ~ . [N EE R et
open the content in the appropriate application. =

4 Scenario Menu
Discussed in depth on page 5.
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SCENARIO MENU ) WORKLINK

Quick Start Guide

This is an overview of the Scenario Menu that is available in the WorkLink App when a
user is interacting with a 3D work instruction. After a scenario is loaded, click the
three-bar button in the upper-left corner of your screen.

Tap to toggle the device’s flashlight on/off.

Place/reposition the 3D Content in your environment.

P M s
Take Screenshot Capture a screenshot which is stored in the Scope AR CMS.

' Q, Make Call Initiate a call to another available licensed user or guest.

[ Show All Callouts Shows any callouts on ‘the step that are I‘.udden by default. Tap again to
. Reset Callouts, returning callouts to their default state when pressed.

{§_} AR Settings

li
|
B
E Exit Scenario Leave the scenario and return to the Scenario list.

B~

AR Settings

Tap to toggle between using your device's camera and the (% AR Mode
built in 3D viewer to display content.

O==

Active Tracking allows the system to continuously follow )
a moving Image or Object target. This is best for
situations where the tracking target is often moved or
rotated from its original position during the instruction.

Overlays the content on the real-world object
without obscuring it.

Improves the lighting and shader quality of the 3D High Quality Graphics
content. Disable for improved performance.

Confidential & Proprietary | 1.855.207.2673 | support@scopear.com | scopear.com SCOPE



https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
https://help.scopear.com/hc/en-us/articles/4430861233677-WorkLink-Scenarios-Scenario-Menu
mailto:support@scopear.com

HELP CENTER & WORKLINK

Quick Start Guide

The Scope AR Help Center is the
core of helping our WorkLink users. Search Scope AR Help Center Q

WorkLink Content

WorkLink A i
it WoridtinleCreste Management System (CMS)

Sign up to Scope AR

Please fill out this form. We will send you a
welcome email to verify your email address, create
a password and sign in.

1. Navigate to help.scopear.com N
2. Select Sign Inin the top right corner
3. Select New to Scope AR? Sign up Email*

4. Enter your full name and email and click Sign Up

‘ Cancel

General Authoring / Best

Practices 3D Content

6 posts - 6 followers 8 posts - 7 followers
19 posts - 9 followers

Feature Requests
Everything Integration

Discussion on New Releases Please provide the following details: 1.

Includes API, User Data, Real time Data, Affected product (WorkLink Create,
Systems of Record, PLM, MES, LMS, etc. WorkLink App {Remote Assist or
29 posts - 9 followers Scenarios...

3 posts - 7 followers

41 posts - 8 followers

Hapdam Tips & Tricks

Roadmap
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